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17W-031 
 
Attention: Business Development Managers & Mortgage Brokers April 20, 2017 
 
Please take a moment to read the important information contained in this bulletin. 
 
Included in this Bulletin: New E-Sign Portal 

 
As of today we have a newly re-designed E-Sign Portal.  
 
Some of the benefits of this new portal are that it is completely branded with the Mountain West 
Financial, Inc., logo and colors. Unlike the previous portal it is smart-device friendly. Below is a 
screenshot of the new portal log in screen. The security questions are the same and the 
process works just as it did before.  
 

 
 
There are now 2 locations where the user can E-Sign, and they can use either option. After the 
documents are E-Signed the disclosure tab will change color from Yellow (unsigned) to Green 
(signed). If there is no color on the disclosure that means these forms do not require a 
signature. After signing is complete, continue to the next steps as usual.  
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Please be advised that the email with the E-Sign links will now be coming from 
docmailer@solex.com and not docs@conformx.com as they did before.  
 
To provide assistance to borrowers a How To is available on the internet under BOLT > How 
To’s > E-Sign Process for Borrowers or by clicking here.  
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