
How to open

Secure Emails

Mountain West utilizes Cisco Email Encryption



Secure Email Message

 This is the email you will receive

 Click the attachment to open it



Secure message sign in screen

 The attachment will open a new 

window to allow you to login and 

view the document.

 If you have previously viewed 

secure messages select your email 

and enter in your password.

 Click either Open or Sign in with 

Google

 If this you first time select your 

email and follow the prompts to 

register.



 After signing in you well be greeted 

with the message and the attachment.

 Click on the attachment to open it. 



If you are not able to open the attachment 

copy the link from the address bar and paste 

it into another browser.



Secure Message Support

 If you continue to have a problems 

viewing the document or with 

signing-in, contact the Cisco 

Support Team via email at: 

mobile@res.cisco.com.


