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In This Training We Will Discuss
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• What To Do If You Forgot Your Password
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What To Do If You Forgot Your Password
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From the B.O.L.T. Login screen, click “Forgot Password?”.1.
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Enter Login.2.
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Enter Email.3.
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Click “Submit”.4.
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For Users That Receive An Error
The Security Questions were not filled out. Please contact our Admin Department:

PHONE: 909-793-1500 EMAIL: BrokerSupport@mwfinc.com LIVE CHAT: Available in 
B.O.L.T.

5-A.

mailto:BrokerSupport@mwfinc.com
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For Users That Do Not Receive An Error
The screen confirms a Password Reset email was sent.5-B.
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Go to that email, then click the link.6.
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Enter an answer for Question 1/Answer 1.7.
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Enter an answer for Question 2/Answer 2.8.



Mountain West Financial, Inc. - B.O.L.T. Training - 01-JAN-19Lesson 04 - Forgot Password

Enter an answer for Question 3/Answer 3.9.
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Click “Verify Answers”.10.
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If The Answers Were Not Verified
Retype the correct answers. If forgotten, please contact our Admin Department:

PHONE: 909-793-1500 EMAIL: BrokerSupport@mwfinc.com LIVE CHAT: Available in 
B.O.L.T.

11-A.

mailto:BrokerSupport@mwfinc.com
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If The Answers Were Verified
Enter New Password.11-B.
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• Password must have a minimum of 6 characters.

• Password must contain at least one numeric and one alphabetic character.

• Password cannot contain first name, last name, or login name.

• Password cannot contain 3 identical characters in a row (Example: AAAsample1, 
sample1111).

• Password cannot contain 3 consecutive alphabetical or numeric characters in a row 
(Example: sampleABC, MNOsample, sampleOPQsample, sample123sample).

• Password cannot be the same as the previous password.

• Passwords can only contain safe characters. Not Allowed: < > " ' % ; ) ( & + - =

Password Rules
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Retype New Password.12.
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Click “Change”.13.
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The screen confirms the Password was Reset.14.
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For Further Password Assistance
Please contact our Administration Department at:

PHONE: 909-793-1500

EMAIL: BrokerSupport@mwfinc.com

LIVE CHAT: Available in B.O.L.T.

mailto:BrokerSupport@mwfinc.com


THANK YOU FOR VIEWING
For further B.O.L.T. Training, please visit https://www.mwfwholesale.com
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